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Hits 
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DBs 

Default 
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LI 

646108 

email or message or fax or call 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 13:50 

L2 

29360 

content near2 analy$5 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 13:49 

L3 

3880 

1 and 2 and (break or divide or 
subdivide or piece or quer$3 or 
pars$4) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

Awl 1 1 

OR 

ON 

2006/03/05 13:50 

L4 

1354 

1 and 2 and (break or divide or 
subdivide or piece or quer$3 or 
pars$4) same (email or message or 
fax or call) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 13:50 

L5 

597 

4 and (customer adj (service or 
support) or agent) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 13:51 

L6 

553 

5 and response 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 13:52 

L7 

84 

5 and (automat$3 near3 response) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

XLfl 1 1 LSD 

OR 

ON 

2006/03/05 13:53 

L8 

549 

6 and (receiv$4 or transm$4) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2006/03/05 13:53 

L9 

83 

7 and (receiv$4 or transm$4) 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM_TDB 

OR 

ON 

2006/03/05 13:53 


3/5/06 2:14:29 PM 
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L10 

83 

7 and receiv$4 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:01 

Lll 

83 

10 and analy$4 near3 content 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:01 

L12 

83 

10 and analy$4 near2 content 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:13 

L13 

79315 

12 adn "7097(201-207). eels. 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:12 

L14 

39 

12 and "7097(201-207). eels. 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:12 

L15 

39 

12 and "709"/(201-207).ccls. 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM TDB 

OR 

ON 

2006/03/05 14:12 


3/5/06 2:14:29 PM 
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